
Notifications

To set up your notifications, go to “My Settings”

Feed: These notifications will show up in your bell icon

Push: These notifications will push to your cell phone if logged into the app

Desktop: These notifications will push to your desktop when logged in

For each active notification you can also determine if a sound plays
through your desktop

Sound Optional



Icon Name What it Alerts You to Sound

Bell Notifications System notifications, mentions, and

alerts
New notification drop

Genius Genius Follow-Up Genius and AIM-driven follow-up

actions
Bell

Crosshairs Leads New, unanswered sales leads Clock ticking

Chat Bubble Unreplied Unreplied inbound texts and emails Chime

Location In Store Customers currently checked into

the store
Door knock

Wrench Service Leads New, unreplied service leads Ratchet

Sound Key:

https://urldefense.com/v3/__https:/drivecentric.atlassian.net/wiki/spaces/BD/pages/2667151382/Notification*Bar**A5BmediaInline*5D-Notifications-*26-Mentions__;KyMlJSU!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPeSOK4Do$
https://urldefense.com/v3/__https:/app.drivecentric.com/_global/resource/sounds/new-notification-sound.mp3__;!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPCM2Q75A$
https://urldefense.com/v3/__https:/drivecentric.atlassian.net/wiki/spaces/BD/pages/2667151382/Notification*Bar**A5BmediaInline*5D-Genius-*26-AIM-Follow-Ups__;KyMlJSU!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPzo4kQ6A$
https://urldefense.com/v3/__https:/app.drivecentric.com/_global/resource/sounds/bell.mp3__;!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPhAAXIeo$
https://urldefense.com/v3/__https:/drivecentric.atlassian.net/wiki/spaces/BD/pages/2667151382/Notification*Bar**A5BmediaInline*5D-New-Sales-Leads__;KyMlJQ!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPzeklDsU$
https://urldefense.com/v3/__https:/app.drivecentric.com/_global/resource/sounds/clock.mp3__;!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPxsR686o$
https://urldefense.com/v3/__https:/drivecentric.atlassian.net/wiki/spaces/BD/pages/2667151382/Notification*Bar**A5BmediaInline*5D-Unreplied-Messages__;KyMlJQ!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPSdnKdFQ$
https://urldefense.com/v3/__https:/app.drivecentric.com/_global/resource/sounds/chime.mp3__;!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPufg5r8s$
https://urldefense.com/v3/__https:/drivecentric.atlassian.net/wiki/spaces/BD/pages/2667151382/Notification*Bar**A5BmediaInline*5D--In-Store-Customers__;KyMlJQ!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPnFiEyM4$
https://urldefense.com/v3/__https:/app.drivecentric.com/_global/resource/sounds/knock.mp3__;!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPSMtTxs4$
https://urldefense.com/v3/__https:/drivecentric.atlassian.net/wiki/spaces/BD/pages/2667151382/Notification*Bar**A5BmediaInline*5D-Service-Leads__;KyMlJQ!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPD0vTVHI$
https://urldefense.com/v3/__https:/app.drivecentric.com/_global/resource/sounds/ratchet.mp3__;!!CHxsMZu7wRvZGA!XHDb8ayImpjvRvyZCS78t7BWEhN3u0Zlpz-lB86iZLs5haI7tg_WsU1hQTsxncR2mYeykQn5Wj9bZeRPloiwlqY$

